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§ Letter of Thanks
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Greetings from Manila, Philippines!
|l opalol A EL= OIAH

Having several foreign patients at the
International Clinic, | hope you still remember me -
Gaile Cacal, Estee Lauder employee who's based
in Manila, PH, taken in by Soon Chun Hyang as
emergency case of Diverticulitis last November 5,
and operated November 6. | was discharged
from the hospital last November 25, had my
follow-up check-up with Dr, Kim last December
1, and was allowed to fly back home December
2, and I'm so happy to be home.

H2 2=l BXtE S0A 7[AsHAX| 220X
M= OfHEE 7|HIO 2 St Estee Lauder(31EHEE)Q|
CHE Gaile CacalLict X[t 118 52of AAHES
2 Mt MSHeo| Y6IRELHC 1 ot
S 221 62of| 22 B 2520 E[RSIFELIC
12%J 1oll= ZxHE J‘HE!O\ F=ZE s, &
o= Zt £ Qltt= =12 w2 F Tl Xo| Ee
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I would like to express my gratitude to you and Dr
Kim Jae Joon for making sure that | was well
taken care of throughout my confinement at
Soon Chun Hyang University Hospital. | will
always be indebted to both of you. Likewise, my
appreciation to the junior doctors, and the rest of
the nurses assigned at the 6th floor of the Main
Hospital who've handled my case, for the
admirable medical care Ive received for the span
of 20 days. They will always be remembered.

XME X|=slf FAE ZMHE maHot ol 2E 1
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| know that providing medical care is part of their
job, but among the doctors, nurses and staff that
handled me, | would like to give special
commendation to the following;;

HIE J2S0| 2| UREUKEIE A}, ZISAL
MMET KME SHISA CE 27 BS0H BF £
Hot ZIAIe| HES ot &L

Dr Lee Ji Keun he was one of the junior doctors
assigned to my case, and has diligently monitored
me throughout my road to recovery. Initially,
portion of my wound was not healing well, and
the healing process that | have go through under
his care (I dread every wound dressing session!)
was painful but necessary. He has been
compassionate throughout my healing process.
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His presence made me feel secured at all times,
and his genuine kindness made my 20-days
confinement in a foreign hospital comfortable,

O|XIZ SA} MMHE 3|=5k= BE IS Mot
Al EHot] FAIL, SEEASLICE Z7(0l= AX
7h XX| 220} A=sk= 1pYo| iR D2 RELICE O
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RN Yoo Su Ji My favorite nurse ever! ) Like all
nurses in the 6th floor, she struggles to complete
her english sentence mixing it with korean words.
But despite that, she placed extra effort to
communicate with me to make sure that | clearly
get her message. I'm just part of her regular
routine as she performs her nurses’ duty, but as
days go by (and as a Human Resources
practitioner), | cannot help but compare her with
others. It is innate to RN Suli to be caring and
friendly to all patients. She remembers
preferences of the patient, and managed this
accordingly. My personal experience was when |
had my wound re-sutured and | was continuously
CRYING in pain (pain control have lapsed its
effect at 2AM, and | was waiting for the next
shot), RN Suli sat by my bedside, held my hand
and comforted me. Her english words might be
limited at that moment, but the sincerity of her
gesture goes beyond words.
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RN Han Na Bin In my 20 days confinement, RN
Na Bin happens to be one of the most
hardworking nurse | saw in the 6th floor. There
were times that Ive noticed that she takes long
working shifts, and appears to be extremely tired,
but always-always, she managed to break a smile
while doing her routine duty. My observation,
while nurses move around automatically and
efficiently, sometimes tend to skip the “human

o> & B & N &

\

touch” as they do their duty. | have encountered
nurses (just a few) who ignored me (probably
because | don't speak Korean), or simply looked at
me. My personal experience with RN Na Bin, she
gives out a friendly smile and does small talks,
despite language barrier, Sometimes, it only takes
a smile to comfort a patient.
6|—|_P:I| 7}§}\|- AﬁAHI_I ZOOD}Ol XHOJ 7|7L X-i
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| know my letter happens to be very long, but |
want to acknowledge the four(4) personalities
who have made my hospital confinement
significant. As a foreigner, it was difficult for me
to cope with my environment, but these 4 people
created a comfortable temporary haven for me, |
will forever be beholden by your professional
team for ensuring that | get the best care, so | can
fly back home and see my loved ones,

HX| LIE0| CHa ZORX[SE Ko| RiE7 |7t SOt
HIEM 4F0| MMEHS| tholod & dgotr U
LICE =102 A EfX[ofA ZXE7| Lot Lof|
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As soon as | landed in Manila, I've set a schedule
with my doctor (Internal Medicine/
Gastroentorologist), and he gave me my
clearance to resume office work on the 21st of
December. [ll be meeting with my doctors again
on January 2016 for medical testing prior to my
2nd operation due February (3rd month). | plan
to visit Seoul again, or if by chance | get to go for
another business trip to Seoul, | hope | can visit
Soon Chun Hyang to see you all soon.
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- Warmest regards,

\
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SOONCHUNHYANG
UNIVERSITY MEDICAL CENTER
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http://www.schmc.ac.kr




